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Ozet

Performans, belirli amacglara yonelik planlarin uygulanmasi sonunca ortaya cikan
sonucun nicel ya da nitel dederdir. Performans dederleme ise elde edilen
sonuglarin dederlendirilmesidir. Performans dederleme calismalariyla calisanlarin
verimliligi  belirlenir ve gelistiriimesi sadlanir.  Performans degerlendirme
galismalarinin Uriin ve hizmet kalitesini arttirmasi ve miusteri memnuniyetini
ylkseltmesi acisindan dizenli olarak uygulanmasi gerekmektedir. Bu calismada,
insan kaynaklari y6netiminin en Onemli islevlerinden biri olan performans
dederleme slrecinde kullaniimak (zere performans dederleme Olgedinin
gelistirilmesi amaglanmistir. Bu amacgla, Antalya ili Alanya ilgesinde faaliyet
gosteren 5 yildizli bir otel isletmesinde calismakta olan 294 isgérene gelistirilen
6lcek uygulanmis, analizler 282 o6lcek Uzerinden gergeklestiriimistir. Aciklayici
Faktor Analizi (AFA) sonucunda, Olgedin 3 faktorli bir yapiya sahip oldugu
g6zlenmis, bu Ug¢ faktorli yapinin toplam varyansin %53.47'sini acikladigi
g6zlenmistir. Dogrulayici Faktér Analiz (DFA) ile g faktorla teorik yapi incelenmis
ve dogrulanmistir. Olgedin glivenirligi, Cronbach Alfa katsayisi ile belirlenmis ve
0.93 olarak bulunmustur.
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STUDY OF PERFORMANCE EVALUATION SCALE AT THE ACCOMMODATION
ENTERPRISE

Abstract

Performance is a quantitative or qualitative value by the result of specific
purposes implementation of plans. Performance appraisal is to evaluate the
results. The Performance appraisals determine effectiveness of the employees and
support to develop. Performance evaluation studies are to be applied on regularly
in order to increase quality of products and services and customer satisfaction.
The purpose of this study is to develop performance evaluation scale which the
most important functions of human resource management to be used in the
process of performance evaluation. To this end, developed performance scale has
been applied 294 employees who work a 5-star hotel in the Alanya district of
Antalya province. 282 performance evaluation scales were gathered and assessed
in the study. The results of Explanatory Factor Analysis (AFA) indicated that,
performance evaluation scale consists of three-factor structure and three-factor
structure explains % 53, 47 of total variance. Confirmatory Factor Analysis (DFA)


mailto:cemg@akdeniz.edu.tr
mailto:sevcanyildiz@akdeniz.edu.tr
mailto:enginunguren@akdeniz.edu.tr

and the three theoretical factors were examined and verified. Scale reliability was
determined with Cronbach Alpha coefficient and found 0,93.
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